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Today’s Presentation

• Poor communication  is everywhere!

• Americans care a lot about clean water

• Water Words That (Don’t) Work and Examples

• Language and Technology Trends

• Water Words That Do Work and Examples



Water is a high priority for 
Americans

Gallup Poll, 2004



Water is a high priority for Kentuckians



Water Still Tops Global Warming!





“Biodiversity”





Nonpoint source pollution









“Watershed”

Photo: Flickr, Fernando Dall D’aqua





“Watershed” by Education



“Watershed” by Race



“Watershed” by Gender



Who They Trust



Where they get their information



Recent Trends in News Consumption

Pew Research Center: Trends 2005



“Watched TV news yesterday”



“Read newspaper yesterday”



“Listened to radio news yesterday”



“Read a news magazine yesterday”



At the same news consumption falls…

Roper Starch: Americans' Low "Energy IQ:" A Risk to Our Energy Future, 2002



“Water pollution laws do not go far enough”



“Environmental laws do not go far enough”



“Endangered species laws do not go far enough”



“Wetlands laws do not go far enough”



Water Words 

That Work



What do these words have in common?

• Describe the issues at the “big 
picture” level

• Evoke Personal Experience

• Focus on encouraging the reader 
or listener as well as informing



• Nature protection

• Pollution control

• Enough clean water

• Wildlife conservation

When Describing Issues





Benefits and Consequences
• Future Generations

• Healthy

• Family & Children

• Safe

• Trends





Don’t Just Agree With Me, Do Something!

• You Can Make a Difference

• It affects you

• What you can do

• Working together

• Save Money



Great Work



Take My Side, Not Theirs
• Accountability

• Corporations (are bad)/Businesses (are good)

• Choice

• Fair

• Balance

• Planning Ahead

• Responsible

• Freedom

• Investment

• Law





Recap

• Everyday citizens care about clean water 

• Everyday citizens have high trust for 
people like you

• Professional shop talk puzzles and turns 
off many of them

• So the public has generally chosen to get 
their environmental information from the 
media instead



Recap

• But now those citizens are tuning out 
traditional news media, too

• This trend puts more responsibility on all 
of us to use words that work in our 
communications with everyday citizens.



Where do we find that list?

http://waterwordsthatwork.com
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