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. Backup and file manipulation operations (such as ALTER DATABASE
Ii'& ADD FILE) on a database must be sernalized. Reissue the statement after

o the current backup or file manipulation operation is completed.
Eackup and file manipulation cperations (such as ALTER DATAEASE

ADD FILE) on a database must be senalized. Reissue the statement after
the current backup or file manipulation cperation is completed,
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wwer Today’s Presentation

 Poor communication Is everywhere!
 Americans care a lot about clean water
 Water Words That (Don’t) Work and Examples
e Language and Technology Trends

o Water Words That Do Work and Examples




2%/ Water is a high priority for
Americans

THAT WORK
“I'm going to read you a list of environmental problems. As | read each one, please
tell me if you personally worry about this problem a great deal, a fair amount, only a
little, or not at all. How much do you personally worry about [see below]?”

Greal Fair
Deal Amount
"Pollution of drinking water” '3 24
"Pollution of rivers, lakes and reservoirs™ 48 31
“Contamination of soil and water by toxic waste™ 44 2h
"Maintenance of the nation’s supply of fresh water for
household needs” 47 25
39 30
"Extinction of plant and animal species” 36 26
"The loss of tropical rain forests” 35 26
"Damage to the earth's ozone layer” 33 27
“The ‘greenhouse effect,’ or global warming™ 26 25
"Acid rain” 20 26

Gallup Poll, 2004
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vee Water is a high priority for Kentuckians

Ke:rmel.j- Environmental Quﬂh’?}' Commiission

2002 Online Public Opinion Poll
on the Environment

PR .q ',f '|'I|Fﬂhr|‘w”w )
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Kentuckians Rank Environmental Concerns

water pollution

safety of drinking water

air pollution

trash/solid waste

Febriary 12, 2003
loss of natural resources —
. ”

coal mining/energy
i

other

| T |} I I i

0% 10% 20% 30% 40% 50% 60% 70%
repondents rank most important environmental problems

Based on number of votes recelved for fop 3 Isswes.




= Water Still Tops Global Warming!
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HOW MUCH DO YOU
WOHRRY ABOUT...?

areat cleal
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WATER POLLUTION GLOBAL WARMING
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“Blodiversity”

The 2004 Survey of Kentuckians®
Environmental Knowledge,
Attitudes and Behaviors

Survey Conducted
h-

the Kentucky Environmental Education Council
and

the University of Kentucky Swivey Research Center

Released, January 2005
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Microsoft Office Accounting 2007 _-—;:_ w

Backup and file manipulation operations (such as ALTER DATABASE
ADD FILE) on a databaze must be serialized. Reiszue the staternent after
the current backup or file manipulation cperation is completed.
Backup and file manipulation cperations (such as ALTER DATABASE
ADD FILE} on a database must be seralized. Reissue the staternent after
the current backup or file manipulation operation is completed.
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Pofomac Basin
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Vance Hilderman and Tony Baghai

Potomac Basin
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© CHESAPEAKE BAY.
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“Watershed”

Fmal Feport for

A SURVEY OF CHESAPEAKE BAay WATERSHED RESIDENTS

ENOWLEDGE, ATTITUDES AND BEHAVIORS TOWARDS
CHESAPEAKE BAY WATERSHED WATER QUALITY ISSUES

CMI-HDID-02-01
Subrnitted: September 11, 2002

Prapared for the
Chesapeake Bay Program

Talie A. McClafferty

Human Dlimensions Division

Conservation Manazement Institute

College of Namral Resources

‘Virginia Polytechnic Instrosie and State University
103 W Raoanoke Swest

Blacksburg, VA 24061-0334

(3400 231-7348
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Photo: Flickr, Fernando Dall D’aqua
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wer“\Watershed” by Education
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e “\Watershed” by Race
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e “\Watershed” by Gender
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Where they get their information

Figure 1-14: Major Sources of Environmental
Information

Percentage of odults responding

Mode

IN AMERICA

Television
Newspapers

Environmental groups

Product packaging

Government 2rh n/a
Internet 19% 23%
Your children 16% 11%
Large companies 13% n'a

Sources: Roper, 2000 and 2001
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i Recent Trends in News Consumption
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Pew Research Center: Trends 2005




e “Watched TV news yesterday”
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e “Read newspaper yesterday”
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wwietListened to radio news yesterday”
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“wdRead a news magazine yesterday”
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ez At the same news consumption falls...
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e “Water pollution laws do not go far enough”
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e “Environmental laws do not go far enough”
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mrwor ‘ENndangered species laws do not go far enough”
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e “Wetlands laws do not go far enough”
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What do these words have in common?

e Describe the Issues at the “big
picture” level

* Evoke Personal Experience

e Focus on encouraging the reader
or listener as well as informing
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== \When Describing Issues
e Nature protection
e Pollution control

 Enough clean water
o Wildlife conservation
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TheNature (”
Cnnservancy

Protecting nature. Presenving life.”

Eeat Deprassiafl
“l'ilh__'lr

Du:l. f.ur|= D:abr:l\!

Mew Thankspi wing
Recipes fra
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Radlant Skm

HOME SPA TREATAMENTS WITH
MATIVE AMERICAN ROOTS
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"Benefits and Consequences

e Future Generations
e Healthy

 Family & Children
e Safe

e Trends
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Family trees
are like every other tree.

The YMITEL d water.

@_ Support Us

Yes! | want clean water and
healthy rivers

‘How can | help?

e ————

See how easy it is to get started boating with your free DVD at DiscoverBoating.com

@ DiscoverBOATING
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“mveDon’t Just Agree With Me, Do Something!

* You Can Make a Difference
o |t affects you

 What you can do

* \Working together

e Save Money




oS Great Work

Would you like to
save money,
reduce waste, and be
recognized for protecting

the Chesapeake Bay? would you like tO

save money,
reduce waste, and be
recognized for protecting
- the Chesapeake Bay?

BUSINESSES
FORTHE BAY




e Take My Side, Not Theirs

* Accountability

o Corporations (are bad)/Businesses (are good)
e Choice

o Fair

e Balance

 Planning Ahead

* Responsible

 Freedom

* Investment

e Law
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Don't serve alcohol to teens.
It's unsafe. It's illegal. It's irresponsible.
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* Everyday citizens care about clean water

* Everyday citizens have high trust for
people like you

* Professional shop talk puzzles and turns
off many of them

e So the public has generally chosen to get
their environmental information from the

media instead




WATER WORDS C
THAT WORK e a p

e But now those citizens are tuning out
traditional news media, too

* This trend puts more responsibility on all
of us to use words that work in our
communications with everyday citizens.
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e \Where do we find that list?

http://waterwordsthatwork.com
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Maryland Department of Natural Resources
Forest Service

Riparian Forest Buffer
Design and Maintenance
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