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Abstract Text:  
The frequency of community water related failures is continually rising. The community response to 
failures such as low potable water capacity, sewer ruptures, and storm water invasion can be predicted 
quite accurately. This presentation examines the psychological and social interaction of elected officials, 
professional designers, real estate developers, and community residents in bringing together a win-win 
approach to community growth, property value increase, and infrastructure capacity. Engineering and 
psychology principles are applied in creating a workable model for success. Case studies are also 
presented. 
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