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Changing Public Behavior – Increasing Citizen Involvement Through Use of 
Target Audience Information 
 
This presentation introduces a new USDA/CSREES National Facilitation Project, 
"Changing Public Behavior – Increasing Citizen Involvement through Use of 
Target Audience Information," which will train water resource professionals to 
apply education and social science research in new and creative ways to 
encourage the public to adopt environmentally friendly habits. Project workshops 
will train water educators to focus on local interests and conditions when 
encouraging people to take environmentally appropriate actions in their home, 
business, organization, or community. The project will also provide resources to 
help water professionals understand the needs and habits of specific or target 
audiences (farmers, homeowners, landowners, etc.) so they can more effectively 
provide water management techniques and assist in the local environmental 
decision process. Research indicates that when educators focus on specific 
audiences, their work is more likely to be successful. With help from content and 
training experts, this project will: 1) Translate audience research into a 
searchable resource for educators; 2) Provide easy to use, cost-effective 
community analysis tools; 3) Develop and implement in-person and Web-based 
education trainings for educators, focusing on how to collect and incorporate 
information about targeted audiences into outreach planning and evaluation; 4) 
Develop and implement measures to help educators evaluate the development of 
their own skills. The new resources and information about training opportunities 
will be available on the National Extension Water Outreach Education Web site 
at http://wateroutreach.uwex.edu.  
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