
Water quality coordinators from Idaho, Colorado, Montana, North 
Dakota, South Dakota, Utah and Wyoming developed and distributed 
a 50- question survey designed to assess public attitudes about water
issues.  The objective of the survey was to collect baseline 
information documenting public awareness and attitudes towards 
water issues. The survey has 4 primary components related to water 
resources: 1) the environment; 2) water quality issues; 3) protecting 
and preserving water resources; and 4) water quality education. The 
questions were designed to ascertain water resource information and 
education needs of various clientele within the six state region.  
Surveys were mailed to a statistically determined random sample 
group from within each state.  A response rate of 50% was the target; 
this was met or exceeded in all states but Colorado, which had a 47% 
response.  The survey data are analyzed with respect to the region as a 
whole and by comparing results among the six states.  The significant 
findings from the survey, regarding public attitudes about water issues 
in the region, are that clean water is very important to residents within 
Region 8 and that current educational outreach programs may be 
missing a large portion of the population.  The knowledge gained
from the survey will be used to direct water resource education and 
extension programs in the Northern Plains and Mountains Region 
over the next several years. 

Abstract

Key Findings of the Survey

Ø The vast majority of the survey respondents consider clean drinking water, clean
groundwater, and clean rivers very or extremely important.

Ø The needs identified by the survey match current Region 8 water resource initiatives.

Ø Differences in information sources were found among the survey respondents  
based on occupation or community.
• Cooperative Extension is used less by respondents living in larger (>100,000)

communities than those living in smaller population areas.
• Cooperative Extension is a source of water quality information for a majority

(69%) of respondents from farm and ranch communities.

Ø The survey results will be used to guide our water quality programming efforts
over the next 5-year planning period.

Ø Survey results indicate the educational delivery of our regional initiatives
may need to be refocused to better serve our regional clientele.
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Ø Majority of the survey respondents consider clean drinking water, clean groundwater, and clean rivers very
important.

Ø Good quality livestock water was also considered important to respondents.

Ø Having water available for landscaping was generally ranked low in importance.

Ø Better agricultural practices was ranked high as an important action to preserve water quality.

Survey Results

        
        States       
Desired learning    North  South   
opportunities Colorado  Montana  Dakota Dakota Utah  Wyoming  
    % listed as top three 
Read fact sheet 62 66 49 53 55 59 
Newspaper / television 58 62 68 66 61 60 
Visit website 43 28 33 25 42 33 
Look at demonstration 19 13 25 22 21 20 
Watch video 18 18 21 15 18 17 
Volunteer  12 11 8 5 12 12 
Take short course 9 7 6 2 4 8 
Obtain certification 7 8 8 3 6 7 
Get trained 6 4 3 6 7 6 
Conduct assessment 9 7 7 8 12 7 
Attend fair   9 10 9 0 10 17 

 

Sources of Information

Ø The majority of respondents preferred to take advantage of newspapers and television as learning
opportunities.

Ø Fact sheets and the Internet were also considered to be a preferred way to learn for respondents.

Ø In-person training and certification were generally considered the least preferred way to learn.

Preferred educational activities

           
         Background        
   Crop& .       
   Ranch Manufac. Teaching Business Profes. Retail Retired  
 
Obtain information   % population obtaining information    
 TV  47 60 84 66 61 77 69  
 Newspaper 53 76 82 75 75 80 76  
 Extension service  69 25 48 30 25 33 44  
 University 45 37 40 27 29 18 19  
 School 13 29 34 17 16 29 9  
 Gov. Agency 52 41 57 48 46 56 46  
 Environ. group 40 39 47 37 41 49 34  
 Magazines 53 43 54 46 41 37 44  
           

 Ø Farmers and ranchers were more likely to obtain information from Cooperative Extension
than any other profession.

Ø Farmers and ranchers were least likely to obtain water quality information from TV and
newspapers.

Ø Only 25% of the respondents with a manufacturing or professional occupations obtained
water quality information from Cooperative Extension. 

Ø A minority of respondents in all professions obtained water quality information from schools
or environmental groups.

Ø Teachers were more likely to obtain water quality information from environmental groups, 
environmental agencies, schools, newspapers, and TV than any other profession.

Influence of profession on preferred educational activities

ØWater Management and Conservation
ØWatershed and Rangeland Management
Ø Education
Ø Participatory Research / Best Management Practices
ØManure / Nutrient Management
Ø Geospatial Applications for Water Quality Protection

Current Northern Plains and Mountains Regional Initiatives

Ø Better agricultural practices and improved grazing techniques should be adopted
Ø Riparian areas and agricultural and open areas should be preserved
Ø Disturbed areas should be restored
Ø Recreational areas should be managed better
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