Program Assessment Metrics*
	Goal: Increased awareness / knowledge of target population.  

Intended Outcome: Awareness gained of the relevant technical issues and/or

                                  recommended practices of the target audience in the critical area.  

Indicator 1:  Awareness of program issue
Indicator 2:  Awareness of consequences of issue
Indicator 3:  Awareness of appropriate practices to improve issue



	

	Goal: Attitude maintenance or change in target population attitudes.  

Intended Outcome: Attitudes changed in a way that is expected to facilitate desired

                                   behavior change of target audience in the critical area.  

Indicator 1:  Awareness of Behavior 
Indicator 2:  Willingness to Take Action 
Indicator 3:   Barriers to Behavior Change



	

	Goal: Increase behavior/adoption among target population. 

Intended Outcome:  This project resulted in changes in behavior and/or adoption of

                                    practices to improve or maintain water quality / quantity in the

                                    critical area by the target audience. 

Indicator 1: Percentage of critical area receiving appropriate treatment. (reported by

                     project)
Indicator 2: Percentage of critical area receiving appropriate treatment (self report on

                     survey)
Indicator 3: Percentage of target audience implementing appropriate practices in critical

                     areas. (reported by project) 
Indicator 4:  Percentage of target audience implementing appropriate practices in critical

                      areas.  (self report on survey)
Indicator 5: Ordinances in place


	Goal: Increased capacity to address program issue  

Intended Outcome:  The project improved the overall capacity for the recipient to access

                                    resources. 

Indicator 1:  Access to resources by grant recipient / project leadership team

Intended Outcome 2: Increase capacity to support appropriate practices in critical area

                                     by target audience.

Indicator 1:   Funding available to support best management practices
Indicator 2:   Technical support available for best management practices
Indicator 3:   Ability to monitor best management practices




* Developed by the Great Lakes Regional Water Program’s Social Indicators Team, with support from EPA Region 5 and Region 5 state environmental agencies.
