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Iowa State University Extension Information Technology set up 
the Heartland Region website as a Content Management 
System.

Anyone with a password can create pages, upload documents 
and photos, insert links etc.  

“Approval” rights can be assigned.

All issue team professional staff have access.

www.heartlandwq.iastate.edu



Regional Priority 
Issues pages 
within site

Home page 
edited as a 
simple text block 
for flexibility.



Web Author Floating Console

Switch To Live Site 
Page Status: Published 
Lock Status: Not Locked 

Production Manager 
Approval Assistant 
Resource Manager 

Preview 

Create New Page
Create New Category
Add New Topic
Add New Resource
Create News Article
Create Event
Delete Category/Topic
Create Connected Page 
Edit 

Delete 
Copy 
Move 

Page Properties 
Revision History 
View Revisions by Date 
Revert Posting 

Channel Properties



A “manual” was developed for the site.
 

 
 

          IItems appearing in this 
right hand blue bar are 
different for each issue and 
are entered as CATEGORIES 
from editing console 

  Items in this blue bar are 
same on all Heartland 
pages and added directly 
from editing console 
menu  

 Edit/change this 
title with “page 
properties”  

 Edit/change this 
title by editing 
content of text box 

 Edit/change this 
title with “Channel 
properties”  



Go to an issue site.



Create category 



Create topic



Add resources to each topic.



CMS Advantages:

Ease of use similar to Word and Power Point.

Items can be posted/updated quickly by the person 
responsible for the information. 

Can assist new projects by rapidly establishing a web 
presence.

Maintains a consistent “look” among issue teams for regional 
identity.

The “resources” entry screen is very flexible. Its format has 
been used to create a wide variety of records including:

Print and internet resources
Newsletters
Conference proceedings
“Database” of information on 406 projects



CMS Difficulties/challenges:

Have to work out how to fit different kinds 
of information into a fixed system. 

Need to maintain good communication 
among users for quality control. 
Oversight provided by Regional Liaison.

Still need programming support when 
issues are added or other problems arise. 



The Heartland CMS was established when 
the project was first started in 2003.

There has been one major overhaul in 
2005.

Overall the CMS has been cost-effective  
and practical in helping us keep a 
consistent regional web presence and 
accommodate changing issue priorities. 
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