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2011 Northeast Private Well Water Symposium 
November 14 & 15, 2011 

Southbury, CT 
Final Report 

 
 
 

Introduction 
 
The 2011 Northeast Private Well Water Symposium was held November 14 & 15, 2011 at the 
Heritage Hotel in Southbury, CT. One hundred and twenty-four (124) people attended the program 
representing a diverse audience of Federal, state, and local agency and organization staff, university 
researchers, Extension faculty and staff, graduate students, private non-profit organizations, and 
private sector professionals.  The majority of participants came from the Northeast.  In addition, 
professionals attended from across the nation, including Virginia, Texas, and Ohio. 
 
This final report contains information for the Symposium, including the evaluation summary and a list 
of attendees.  Presentations and posters are on the event webpage at: 
http://www.usawaterquality.org/nesci/symposium2011
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The goal of the 2011 Northeast Private Well Water Symposium was to bring together professionals 
working in the field of private well protection and provide the opportunity to communicate current 
research, share programming and educational approaches and material, and to interact with each 
other in an effort to reduce the risks associated with groundwater use to private well water users.  The 
Program Planning Committee sought to integrate research, Extension, and education interests in a 
two-day format to enhance the protection of private drinking water supplies throughout the Northeast. 
 
The Program Planning Committee anticipated that the symposium would result in:   

1. A greater exchange of ideas among scientists, regulators, technical professionals, and risk 
communicators about private well water concerns; 

 
2. An increased knowledge for participants about current contaminants of concern, contaminant 

analysis, water treatment systems, best protection practices, epidemiology and effective risk 
communication strategies; 

 
3. A list of experts identified within the region on various private well water issues; 

 
4.  A better integration of current research into education programs for private 

well water users; and, 
 

5. A gauge of the usefulness to continue this event. 
 
Evaluation  
The Program Planning Committee based the success of the Symposium on evaluation results that 
the participants completed.  There was a 55% return rate on evaluations.  The post-workshop 
questionnaire was designed to capture the following information and measured against the following 
objectives: 
  

1. At least 85% of respondents will agree or agree strongly that the symposium provided an 
effective avenue for exchanging ideas about private well water issues. 

As shown on page 3, 99% of the survey respondents strongly 
agreed or agreed with this statement. 

 
2. At least 70% of respondents will report a significant increase in knowledge in at least one of 

the symposium topic areas. 
100% percent of the survey respondents strongly agreed or agreed with this 
statement. 

 
3. At least 30% of respondents will report that they anticipate contacting at least one 

expert/colleague they identified through the event within the year. 
91% percent of survey respondents strongly agreed or agreed with this statement. 

 
4. At least 60% of the respondents will report the integration of some knowledge gained from the 

symposium into their educational efforts within one year. 
92% percent of survey respondents strongly agreed or agreed with this statement. 

 
5. At least 90% of the respondents will express a positive opinion about the utility of this event as 

a regular event in the future. 
100% of survey respondents strongly agreed or agreed with this statement. 

Page 2 
12/2011



 

In addition, the evaluation results serve as a needs assessment for future program planning, asking 
participants if this type of event should be held more regularly and what additional topics and items 
should be included in such an event. 
 
 
Program Evaluation Summary 
Attendees:  124 
Number of evaluations returned:  69 
Percent returned: 55% 
 
Symposium Participants’ Profession 

 
 

How did you hear about the program? 

 

1. For the following questions, participants selected from the following scale:  
 

Strongly Agree Agree  Neutral Disagree Strongly Disagree 
 
The symposium provided an effective way  
to exchange ideas.  

 
 

I gained knowledge in at least one of the  
symposium’s topic areas. 
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I anticipate contacting at least one person that I 
learned about at the symposium, within the next 
year.  
 

 

I will be able to use what I learned at this event to  
Improve my work with private wells or their owners. 
 

 
 
 
 
 
 
This event was worthwhile and should be held 
as a regular event in the future. 
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2. For the following questions participants selected from the following scale:. 
 

Strongly Agree     Agree  Neutral Disagree Strongly Disagree 
 

The pre-symposium materials adequately 
described the program. 
 

 
 

Program content was relevant. 

 
 

 
The program was well organized. 

 
 

The two-day format was appropriate. 

 

The location and facility were good. 

 

The registration fee was reasonable. 
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3. Please check and rate each session you attended.  Participants selected from the following 

scale:   
Excellent Very Good Good    Fair    Poor   Very Poor 

 
 Workshop: Putting Maps on the Web 
(Alisa Morrison) 
 

 

Workshop: How to Get the Results You Want 
(Sabrina Kurtz-Rossi) 
 

 
 

Opening Plenary 
(Stewart Chute, Patrick Bowe, William Alley) 
 

 

Plenary Session 
(Lorraine Backer) 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

Page 6 
12/2011



 

 
 
Session 1: Education and Risk Communication 
(Laura Wilson, Erin Ling, Diane Boellstroff) 

 

 

 
 
Session 2: Approaches to Managing and Sharing  
Private Well Testing Results 
(Sharee Rusnak, Robert Marvinney, Clayton Commons) 

 
 
Session 3: Hydrofracturing and Its Impact on 
Groundwater 
(Jesse Richardson, Brian Oram, Andrew Stone) 

 

 
Session 4: Education and Risk Communication 
(Teresa Thorton, John Peckenham, Jacqueline Daoust) 
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Session 5: Groundwater Quality Issues in the 
Region 
(Thomas Atherholt, Sarah Flanagan, Zoltan Szabo) 

 

 

 
Session 6: Manganese in Groundwater  
 (Lisandro Suarez, Michael Hutcheson, Richard Behr) 

 

 

 
Session 7: Trends in Well Construction, Testing, 
and Treatment 
(Steve Spayd, Brandon Kernen, Cliff Treyens) 

 

Session 8: Pharmaceutical Impact 
on Drinking Water 
(Patrick Phillips, Andrews Tolman, Laurel Schaider) 
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Session 9: Impact of Arsenic in Drinking Water 
Wells 
(Joe Ayotte, Judith Louis, Gail Wasserman) 

 

 
Session 10: Public Health Issues and Private Well 
Protection 
(Clayton Commons, Stewart Chute, Bruce Douglas) 

 
 
Tuesday Lunch Address 
(Curt Spalding) 
 

 

 
Session 11: Issues in Communicating Water Test 
Results to the Well Owner 
(Joe Ayotte, Dermot Jones, Darlene Capuano) 
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Session 12: Impact of Arsenic in Drinking Water 
Wells 
(Qiang Yang, Peter Ryan, Jonathan Kim) 
 

 

 

 
 
4.  Additional comments: 

We received many positive additional comments about individual sessions and speakers.  Many of the 

comments focused on improving program logistics and presentation timing.  These are topics that the planning 

committee can work on to improve future programs. 

 
5.  Which term best describes your overall experience with this symposium? 
Participants selected from the following options: 
 

Excellent     Very Good     Good     Fair     Poor     Very Poor 
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 6.   What was the most important thing you gained from the symposium?  
The most frequent responses to this question include: 

• The opportunity to make new contacts and network and interact with other professionals. 

• The opportunity to be exposed to up-to-date and relevant technical information on a variety of topics 

including water quality data, hydrofraking, pharmaceuticals, and communication and social marketing 

techniques. 

 
    7.  Please use this space for additional comments and suggestions on any aspect of this event 

(content, format, facility, etc). 

Common themes that participants mentioned here: 

• Participants who received scholarships were very appreciative. 

• Participants enjoyed the facility and the food. 

• Too many concurrent sessions. 

• Participants would like to have more exhibitors and posters, as well as increased time to spend with them. 

• Participants appreciated the time built into the schedule for networking and breaks. 

• There were many good suggestions concerning improving the general logistics of the event which the 

Planning Committee will review and consider. 
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Program Sponsors 
 
Funding and support for this program provided by: 
 

 The Northeast States and Caribbean Islands Regional Water Center 

 USDA CSREES National Integrated Water Quality Program 

 U.S. Environmental Protection Agency 

 U.S. Geological Survey 

 University of Maine Cooperative Extension 

 University of Rhode Island, College of the Environment and Life Sciences 

 USDA Healthy Homes Program 

 Maine Department of Environmental Protection 

 Connecticut Department of Public Health 

Program Committee Members: 
 

• Joe Ayotte, Hydrologist, U.S. Geological Survey 
 

• Lorraine Backer, Environmental Epidemiologist, National Center for Environmental Health 
 

• Richard S Behr, Certified Geologist, Maine Department of Environmental Protection 
 
• Dr. Stewart Chute, State of Connecticut, Department of Public Health 
 
• Eric Frohmberg, Manager, Lead and Health Homes Program, Maine Center for Disease Control

 
• Amy Galford, Extension Associate, College of Human Ecology, Cornell University 

 
• Stephen Gould, U.S. EPA Region 2 

 
• Kira Jacobs, Environmental Protection Specialist, U.S. EPA Region 1  
 
• Ted Lavery, Environmental Protection Specialist, U.S. EPA Region 1 

 
• Jessica Leahy, Ph.D., Assistant Professor, School of Forest Resources, University of Maine 
 
• Ann Lemley, Professor and Chair, Department of Fiber Science & Apparel Design, Cornell University 

 
• Judith B. Louis, Bureau Chief, New Jersey Department of Environmental Protection 

 
• Alyson McCann, Water Quality Program Coordinator, University of Rhode Island Cooperative Extension 
 
• Teresa E. Thornton, Graduate Assistant, University of Maine 

 
• Laura Wilson, Assistant Scientist, University of Maine Cooperative Extension
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Symposium Exhibitors: 
Commercial: 

• Absolute Resource Associates, Portsmouth, NH 
• Radon Away, Ward Hill, Massachusetts 
• Pharma-Cycle, Inc., Newport, RI 

 
Educational: 

• U.S. Environmental Protection Agency, Region 1, Boston, Massachusetts 
• Environmental & Occupational Health Programs, Maine CDC
•     University of Maine Cooperative Extension, Orono, ME 
• Maine Department of Environmental Protection, Augusta, ME 
• National Ground Water Association, Westerville, OH 
• Pomperaug River Watershed Coalition, Woodbury, CT 

 
 
Scholarships 
 
With a grant from USDA Healthy Homes Program and sponsorship funds, we were able to provide 33 
scholarships to participants from throughout the region to attend the program and to help subsidize a 
reduced registration rate for undergraduate and graduate students. 
 
Program Attendees 
 
The following pie chart summarizes participant distribution. 
 

 
 

*Other: California, 
Maryland, Ohio, 
Pennsylvania, Texas 
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Attendee List for 2011 Northeast Private Well Water Symposium 
November 14, 2011 Southbury, Connecticut 

Kelly Addy 
Research Associate 
University of Rhode Island 
105 Coastallnst. in Kingston 
1 Greenhouse Rd. 
Kingston, Rl 02881 
Phone: 401-874-7532 
Fax: 401-874-4561 
kaddy@uri.edu 

Asmare Atalay 
Research Professor 
Virginia State Unviersity 
Agricultural Research Station 
P.O. Box 9061 
Petersburg, VA 23806 
Phone: {804) 524-6721 
Fax: (804) 524-5950 
aatalay@vsu.edu 

Joe Ayotte 
U.S. Geological Survey 
331 Commerce Way 
Pembroke, NH 03275 
Phone: 603-226-7810 
jayotte@usgs.gov 

MARCEL BELA VAL 
HYDROGEOLOGIST 
US Environmental Protection Agency 
5 Post Office Square 
Suite100 
BOSTON, MA 02109 
Phone: 617-918-1239 
Fax: 617-918-0239 
belaval.marcel@epa.gov 

Participants: 124 

William Alley 
Chief, Office of Groundwater 
U.S. Geological Survey 
4165 Spruance Road 
San Diego, CA 92101 
Phone: 619-225-6125 
Fax: 619-225-6125 
walley@usgs.gov 

Thomas Atherholt 
Research Scientist 
NJ Dept. of Environmental Protection 
428 E. State St. 
P.O. Box420 
Trenton, NJ 08625-0420 
Phone: 609-984-2212 
Fax: 609-292-7340 
tom.atherholt@dep.state.nj.us 

Karen Aspinwall 
Family and Consumer Sciences 
Educator 
University of MD Extension 
200 Chesapeake Blvd. 
Suite 1500 
Elkton, MD 21921 
Phone: 410-996-8133 
Fax: 410-996-5285 
kaspin@umd.edu 

Glen Ayers 
Regional Health Agent for the Regional 
Health Inspection Program 
Franklin Regional Council of 
Governments 
425 Main Street 
Suite 20 
Greenfield, MA 01301 
Phone: 413-774-3167 
glenayers@frcog.org 

Lorraine Backer Richard Behr 
Environmental Epidemiologist Environmental Hydrogeology 
National Center for Environmental Health Maine DEP 
4770 Buford Highway NE State House Station #17 
Chamblee, GA 30341 Augusta, ME 04333 
Phone: 770-488-3426 Phone: 207-287-6828 
lfb9@cdc.gov 

Ellen Blaschinski 
Public Health Branch Chief 
CTDPH 
410 Capitol Ave., MS #12RSV 
PO Box 340308 
Hartford, CT 06134-0308 
Phone: 860-509-8171 
Fax: 860-509-7541 
ellen.blaschinski@ct.gov 

richard.s.behr@maine.gov 

Diane Boellstorff 
Assistant Professor and Extension 
Specialist 
Texas Agrilife Extension Service 
2474 TAMUS 
College Station, TX 77845 
Phone: 979-458-3562 
Fax: 979-845-0604 
dboellstorff@tamu.edu 
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Patrick Bowe 
Director, Remediation Division 
CTDEEP 
79 Elm Street 
Hartford, CT 06106-5127 
Phone: 860-424-4057 
patrick. bowe@ct.gov 

Darlene Capuano 
Laboratory Director 
BAL Laboratory 
185 Frances Avenue 
Cranston, Rl 02910 
Phone: 401-785-0241 
Fax: 401-785-2374 
dcapuano@thielsch.com 

Michael Celona 
Senior Environmental Analyst 
Massachusetts Department of Public 
Health 
250 Washington St 7th Floor 
Boston, MA 01904 
Phone: 617 624 5228 
mike.celona@state.ma.us 

Nickesha Chung 
Analytical Chemist 
University of New Haven 
300 Boston Posst Road 
West Haven, CT 06516 
Phone:2035582295 
nickesha_chung@yahoo.com 

Stuart Braman 
Adjunct Associate Research Scientist 
LDEO Columbia University 
61 Route 9W 
Palisades, NY 1 0964 
Phone: 917-658-7215 
sbraman@ldeo.columbia.edu 

Robert Carr 
Zuvic, Carr and Associates, Inc. 
1 090 Elm Street 
Suite 102 
Rocky Hill, CT 06067 
Phone: 860-436-4901 
Fax: 860-436-4953 
Rcarr@zuvic.com 

Gail Center 
Senior Environmental Health Engineer 
Vermont Dept. of Health 
1 08 Cherry Street 
Drawer 30 PO Box 70 
Burlington, VT 05402 
Phone: 802-863-7233 
Fax: 802-863-7483 
gail.center@ahs.state.vt.us 

Stewart Chute 
Toxicologist 
State of Connecticut Dept. of Public 
Health 
410 Capital Ave 
Hartford, CT 06134 
Phone: (860) 509-7742 
stewart.chute@ct.gov 

Karyn Butts 
Maine CDC/ Univ Southern Maine 
286 Water Street 
3rd Floor 
Augusta, ME 04330 
Phone: 207-287-6650 
Karyn.butts@gmail.com 

Vicky Carrier 
Sanitary Engineer 
CTDPH 
410 Capitol Ave, MS#51WAT 
PO BOX 340308 
Hartford, CT 06134 
Phone: 860-509-7333 
Fax: 860-509-7359 
vicky.carrier@ct.gov 

Jing Chen 
Environmental Analyst 
CT DEEP I Remediation Div. 
79 Elm Street 
Hartford, CT 06106-5127 
Phone: 860 424-3391 
Jing.Chen@ct.gov 

Kristen Cognac 
Student 
Northeastern University 
21 Germania St. 
Jamaica Plain, MA 02130 
Phone: (978)758-1276 
cognac.k@husky.neu.edu 
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CLAYTON COMMONS 
BUREAUCRAT 
Rl DEPARTMENT OF HEALTH 
ROOM 209 CANNON BUILDING 
3 CAPITOL HILL 
PROVIDENCE, Rl 02908-5097 
Phone: (401)222-7740 
Fax: (401)222-6953 
clayton.commons@health.ri.gov 

Jane Crowley 
Eastham Health Agent 
Town of Eastham 
2500 State Highway 
Eastham, MA 02642 
Phone:5082405900 
Fax:5082405918 
jcrowley@eastham-ma.gov 

Patricia DeRosa 
Supervising Environmental Analyst 
CTDEEP 
79 Elm Street 
Hartford, CT 06106 
Phone: 860-424-3501 
Fax: 860-424-4057 
pat.derosa@ct.gov 

JANE DOWNING 
DRINKING WATER BRANCH CHIEF 
US Environmental Protection Agency 
ONE CONGRESS STREET 
BOSTON, MA 02114 
Phone: 617-918-1571 
Fax: 617-918-0571 
downing.jane@epa.gov 

John Coulon 
Board of Health Agent 
Town of Topsfield, MA 
Town Hall 
8 West Common Street 
Topsfield, MA 01983 
Phone: 978-887-1520 
Fax: 978-887-1521 
jcoulon@topsfield-ma.gov 

Jacqueline Daoust 
environemtnal Specialist and Policy 
Analyst 
American Ground Water Trust 
50 Pleasant Street 
Suite 2 
Concord, NH 03301 
Phone: 603-228-5444 
jdaoust@agwt.org 

Jessica Donohue 
Department of Geosciences - URI 
98B Heritage Dr. 
Kingston, Rl 02881 
Phone:3153358963 
jdonohu1@gmail.com 

Richard Elder 
Environmental Health Director 
Rensselaer County DOH 
1600 7th Ave 
Troy, NY 12180 
Phone: 518-270-2632 
Fax: 518-270-2638 
relder@rensco.com 

Christopher Crawford 
Water Resource Specialist 
Cattaraugus County Health Department 
1 Leo Moss Dr. 
Olean, NY 14760 
Phone: 716-701-3388 
cgcrawford@cattco.org 

Gina DeMarco 
Northern Rl Conservation District 
2283 Hartford Avenue 
Johnston, Rl 02919 
Phone: 401-934-0840 
gdemarco.nricd@verizon.net 

Bruce Douglas 
Vice President 
Stone Environmental, Inc. 
535 Stonecutters Way 
Montpelier, VT 05464 
Phone: 802-229-2193 
Fax: 802-229-5417 
bdouglas@stone-env.com 

Suzanne Faubl 
Outreach assistant 
University of Rhode Island 
One Greenhouse Road 
Kingston, Rl 02881 
Phone: (401) 874-5398 
Fax: (401) 874-4561 
sfaubl@my.uri.edu 
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Karen Filchak 
Extension Educator 
University of Connecticut 
139 Wolf Den Road 
Brooklyn, CT 06234 
Phone: 860-77 4-9600 
Fax: 860-774-9480 
karen.filchak@uconn.edu 

BRIAN FRANK 
GRAD STUDENT 
MSU 
250 GORGE RD., #14i 
Cliffside Park, NJ 07010 
Phone: 201-681-8038 
BRIAN.R.FRANK@VERIZON.NET 

Sheila Gleason 
Environmental Analyst 
CTDEEP 
79 Elm Street 
Remediation Division 
Hartford, CT 06106 
Phone: 860-424-3767 
Fax: 860-424-4057 
sheila.gleason@ct.gov 

Carol Haskins 
Outreach Director 
Pomperaug River Watershed Coalition 
39 Sherman Hill Road 
Suite C103 
Woodbury, CT 06798 
Phone: 203-263-0076 
chaskins@pomperaug.org 

Thomas FitzGerald 
Health Agent 
Southwick Board of Health 
454 College Highway 
Southwick, MA 01077 
Phone:4135691212 
Fax:4135695284 
tfitzgerald@southwickma.net 

Amy Galford 
Extension Associate 
Cornell University 
FSAD, 271 HEB 
Ithaca, NY 14853-4401 
Phone: 607-255-1943 
aeg1 @cornell.edu 

Jonathan Goldman 
Environmental Analyst 
CTDEEP 
79 Elm Street 
Hartford, CT 06106 
Phone:860-424-3785 
Fax: 860-424-4057 
jonathan.goldman@ct.gov 

William Havener 
Public Health Engineer 
Oswego County Health Department 
70 Bunner Street 
Oswego, NY 13069 
Phone: 315-349-3557 
Fax: 315-349-3228 
whavener@oswegocounty .com 

Sarah Flanagan 
Hydrologist 
U.S. Geological Survey 
331 Commerce Way 
Pembroke, NH 03275 
Phone: 603-226-7811 
Fax: 603-226-7894 
sflanaga@usgs.gov 

Frank Getchell 
Hydrogeologist 
Leggette, Brashears & Graham, Inc. 
600 East Crescent Avenue 
Suite 200 
Upper Saddle River, NJ 07458 
Phone: (201) 818-0700 
Fax: (201) 818-0505 
frank.getchell@lbgnj.com 

Kim Greenwood 
Water Program Director 
Vermont Natural Resources Council 
9 Bailey Ave 
Montpelier, VT 05602 
Phone: 802-223-2328 
Fax: 802-223-0287 
kgreenwood@vnrc.org 

Craig Heindel 
Senior Hydrogeologist 
Heindel & Noyes, Inc. 
PO Box4503 
Burlington, VT 05406-4503 
Phone:8026580820 
cheindel@gmavt.net 
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Jeff Hickman 

VP, Sales & Marketing 
Spruce (RadonAway) 

3 Saber Way 
PO Box8244 
Ward Hill, MA 01835 

Phone: 800-767-3703 
Fax: 978-521-3964 

dhill@spruce.com 

KIRAJACOBS 

ENVIRONMENTAL PROTECTION 

SPECIALIST 
US Environmental Protection Agency 
ONE CONGRESS STREET 
suite 100 

BOSTON, MA 02114 
Phone: 617-918-1817 

Fax: 617-918-0817 

jacobs.kira@epa.gov 

Brandon Kernen 
NHDES 

PO Box95 
Concord, NH 03302 

Phone: 603 2710660 
Brandon.Kernen@des.nh.gov 

Sabrina Kurtz-Rossi 
Health Literacy Consultant 

Kurtz-Rossi & Associates 

122 Woburn Street 
Medford, MA 02155 

Phone: 781-835-6488 
sabrina_kurtz-rossi@comcast.net 

Holly Hood 
Sanitarian II 

Eastern Highlands Health District 
22 McKinley St. 

Manchester, CT 06040 
Phone: 860-649-8066 
Fax: 860-643-0021 

holly.hood@snet.net 

Ray Jarema 
Section Supvr. 

CT Dept. of Public Health 
410 Capitol Ave. 

Hartford, CT 06134 
Phone: 860-509-7321 

Fax: 860-509-7295 
raymond.jarema@ct.gov 

Jonathan Kim 
Geologist 
Vermont Geological Survey 

103 South Main Street 

Logue Cottage 
Waterbury, VT 05671 
Phone: 802/241-3469 

jon.kim@state.vt.us 

Christine Lacas 
Environmental Analyst 

CT DEEP 

79 Elm Street 
Hartford, CT 06106-5127 
Phone: 860 424-3766 

Fax: 860 424-4057 
Christine.Lacas@ct.gov 

Michael Hutcheson 
Head, Air & Water Toxics 

MA Department of Environmental 
Protection 
Office of Research and Standards 

1 Winter Street 
Boston, MA 02108 

Phone: 617-292-5998 
Fax: 617-556-1006 

michael.hutcheson@state.ma.us 

Dermot Jones 

lab consultant/Certification Officer 
CTDPH 

410 Capitol Avenue 
MS#51 LAB 

Hartford, CT 06108 
Phone:860-509-7388 

dermot.jones@ct.gov 

David Knauf 
Director of Health 

Town of Darien, CT 
2 Renshaw Road 
Darien, CT 06820 

Phone: 203-656-7324 
dknauf@darienct.gov 

Ted Lavery 

US EPA 

5 Post Office Square 

Suite 100 
Boston, MA 02109 

Phone:6179181683 
lavery.ted@epa.gov 
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Gongmin Lei 
Barnstable County Health Lab 
3195 Main Street 
Barnstable, MA 02630 
Phone: 508-375-6606 
gmlei@barnstablecounty.org 

Erin Ling 
Sr. Extension Associate 
Virginia Tech 
400 Seitz Hall 
Blacksburg, VA 24061 
Phone: 540.231.9058 
ejling@vt.edu 

Sonia Marino 
Registered Sanitarian 
CT River Area Health District 
15 George Street 
East Haven, CT 06512 
Phone: 860-661-3300 
smarino@crahd.org 

Robert Marvinney 
State Geologist 
Maine Geological Survey 
22 State House Station 
Augusta, ME 04333 
Phone: 207-287-2804 
Fax: 207-287-2353 
robert.g.marvinney@maine.gov 

John Mclaughlin 
University of Maine at Augusta 
359 Pond Road 
Manchester, ME 04351 
Phone: 207-621-0991 
john.l.mclaughlin@maine.edu 

Ann Lemley 
Professor 
Cornell University 
FSAD, T57A HEB 
Ithaca, NY 14853-4401 
Phone: 607-255-3151 
atl2@cornell.edu 

Judith Louis 
Bureau Chief 
NJ Department of Environmental 
Protection 
428 E. State Street 
Mail Code 428-01, PO Box 420 
Trenton, NJ 08534 
Phone: 609-984-3889 
Fax: 609-292-7340 
judy.louis@dep.state.nj.us 

Jack Martin 
co-owner 
Haskell's Water Treatment 
46 Farwell Drive 
Rockland, ME 04841 
Phone: 207-594-4947 
Fax: 207-596-6239 
h20guys@aol.com 

Jennifer Mates 
Sanitary Engineer 
NH Department of Environmental 
Services 
29 Hazen Dr 
P.O. Box95 
Concord, NH 03302-0095 
Phone: 603-271-2949 
jennifer.mates@des.nh.gov 

Rebecca Lincoln 
Toxicologist 
Maine Center for Disease Control 
286 Water St., 3rd Floor 
#11 State House Station 
Augusta, ME 04333 
Phone: 207-287-6445 
rebecca.lincoln@maine.gov 

Neal Lustig, MPH 
Director of Health 
Pomperaug District Dept of Health 
800 Main Street 
Southbury, CT 06488 
Phone: 203-264-9616 
Fax: 203-262-1960 
pomphealth@earthlink.net 

Scott Martinson 
Connecticut River Area Health District 
27 cold spring drive 
westbrook, CT 06498 
Phone: 860-661-3300 
smartinson@crahd .org 

Alyson McCann 
University of Rhode Island 
1 Greenhouse Road 
Kingston, Rl 02881 
Phone: 401 874 5398 
alyson@uri.edu 
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Sean Merrigan 
Sanitary Engineer Ill 
CT Dept. of Public Health 
450 Capitol Ave. P.O. Box 340308 
MS#51SEW 
Hartford, CT 06134 
Phone: 860-509-7296 
sean.merrigan@ct.gov 

John Mullaney 
Supervisory Hydrologist 
U.S. Geological Survey 
101 Pitkin Street 
East Hartford, CT 06108 
Phone:8602916760 
jmullane@usgs.gov 

Amy Parmenter 
Hydrogeology Graduate Student 
University of Rhode Island 
455 Chestnut Hill Rd 
Wakefield, Rl 02879 
Phone: 401-787-5449 
parmenab@gmail.com 

Stephen Peats 
Lab Manager 
Aqua Maine 
855 Rockland Street 
Rockport, ME 04856 
Phone: 207 236 8428 
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Pre-event Workshop: How to Get the Results You Want 
The evaluation results serve as a needs assessment for future program planning, asking 
participants if this type of event should be held more regularly and what additional topics and 
items should be included in such an event. 

Program Evaluation Summary 
Attendees: 
Number of evaluations returned:23 
Percent returned: 

 
1. For the following questions, participants selected from the following scale:  

 
Strongly Agree Agree  Neutral Disagree Strongly Disagree 

The instructor was knowledgeable about the 
workshop topic. 

 
 

Presentations were clear and effective. 
 

 
 

Participation and discussion were encouraged. 

 
 

Questions were answered clearly and completely. 
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The pace of the workshop was just right. 

 

I plan to use the skills and knowledge I acquired in the work that I do. 

 
 

2. On a scale of 1-10, would you recommend this workshop to others? 
Average score: 9.4 

 
3. Why did you choose that answer? 
  The most frequent responses to this question include: 

• Contained useful information 
• Topics were relevant to issues faced in the real world 
• Good tools and recommendations for preparing material for the public 

 
4. How much information covered in the workshop was new to you? 

On average, 49% of the information was new to participants. 
 

5. What do you consider to be the most useful topic in the workshop? 
 The most common responses to this question include: 

• The examples presented 
• Literacy levels and examples of pilot testing 
• Use of concrete language and active voice 
• References to other tools, books, and websites 

 
6. What do you consider to be the least useful topic in the workshop? 

The most common responses to this question include: 
• Reading level evaluation 
• Readability 
• Sentence length, word length, and design 

 
7. Is there a topic you would like to see added to the workshop? 

Some examples of the kinds of topics participants would like to see added to the 
workshop include: 

• More about tools related to developing environmental health materials 
• More on focus groups, additional format options (e.g. meetings, town clerks, 

online media, etc) 
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• Negotiating between content experts and communications experts 
 

8. How do you intend to use the material covered in the workshops? 
The most common ways that participants plan to use the information from the workshops 
include: 

• Simplification of existing materials 
• To develop materials for the public, local health officials 
• Incorporate into website development 

 
9. Are there other workshop topics you would like to see offered at a future event? 

Participants gave a range of alternative workshop topics of interest, including: 
• Social media 
• Working with and identifying community intermediates (e.g. healthcare providers, 

how to network there) 
• Writing effective letters 
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Pre-event Workshop: Putting Maps on the Web 
The evaluation results serve as a needs assessment for future program planning, asking 
participants if this type of event should be held more regularly and what additional topics and 
items should be included in such an event. 

Program Evaluation Summary 
Attendees: 
Number of evaluations returned: 13 
Percent returned: 

 
1. For the following questions, participants selected from the following scale:  

 
Strongly Agree Agree  Neutral Disagree Strongly Disagree 

The instructor was knowledgeable about the 
workshop topic. 

 
 

Presentations were clear and effective. 
 

 
 

Participation and discussion were encouraged. 

 
 

Questions were answered clearly and completely. 
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The pace of the workshop was too slow 

 

 
 
 
 
 
 
 
I would recommend the instructor to others 

 
I plan to use the skills and knowledge I acquired 
in the work that I do 

 

 

 

2. On a scale of 1-10, would you recommend this workshop to others? 
Average score: 7.9 
 

3. Why did you choose that answer? 
The most frequent responses to this question include: 

• Good self guided exploration of materials using printed tutorial and interaction 
with instructor 

• Possibly unnecessary for experts, but a good tool regardless 
• Great introduction to what materials are available, but it was a short time period 

 
4. How much of the information covered was new to you? 

Participants found that approximately 75% of the material was new. 
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5. What do you consider to be the most important topic in the workshop? 

The most common responses to this question include: 
• Familiarity with the tools 
• Tool use for storing water data online as well as use as a teaching tool 
• Putting maps together 

 
6. What do you consider to be the least important topic in the workshop? 

Responses to this question included: the independent work at the computer and 
increased step-by-step instruction. 
 

7. Is there a topic you would like to see added to the workshop or a workshop topic 
you would be interested in us offering at a future event? 
The most common responses to this question include: 

• General GIS introduction 
• Importation of GIS data from other sources 
• ArcGIS 

 
8. Please tell us how you intend to use the material covered? 

The most frequent responses to this question include: 
• Will apply to data on water quality, putting water data online 
• Making presentations 
• Analyzing data & mapping wells and contaminant concentrations 
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Day 1:  Monday, November 14, 2011 
 

8:30 – 11:30 AM 
 

 
 Exhibitor & Poster Set-Up and Registration  (Lincoln & Grant Rooms)  
 

 
8:30 – 11:30 AM 

 
 Pre-Event Workshop:  Putting Maps on the Web: Introduction to Google Maps and Google Earth (Madison Room) 
 Alisa Morrison, EPA Lab, Narragansett, RI & University of Rhode Island Dept. of Natural Resources Science 
 

 
8:30 – 11:30 AM 

 
 Pre-Event Workshop:  How to Get the Results You Want: Designing Well Water Materials Your Audience Will Understand 
(Congress Room) 
 Sabrina Kurtz-Rossi, Principal, Kurtz-Rossi Associates 
 

 
11:45 – 12:45 PM 

 
 Lunch (Garden Room) 
 

 
1:00 – 3:15 PM 

 
 Plenary Session (Constitution Room) 
 

 
1:15 – 1:20 PM 

 
 
 

1:20 – 2:00 PM 
 
 

2:00 – 3:15 PM 

 
 Welcome 

Stewart Chute, Toxicologist, Connecticut Department of Public Health 
Patrick Bowe, Director, Remediation Division, Bureau of Water Protection & Land Use, CT Dept of Energy & 
Environmental Protection 

 
 Keynote Speaker 

William M. Alley, Chief, Office of Groundwater, U.S. Geological Survey Headquarters, Water Resources Division 
            Presentation Title:  Groundwater Data and Assessment:  A View from the Northeast and Afar 

 
 Plenary Session 

Lorraine Backer, Environmental Epidemiologist, National Center for Environmental Health 
            Presentation Title: Unregulated Drinking Water Initiative for Environmental Surveillance and Public Health 

 

3:15 – 3:30 PM 
 
 Break in the Exhibition and Poster Area (Lincoln Room) 
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Day 1:  Monday, November 14, 2011 (continued)  

 
3:30 – 5:00 PM 

 

 
 Concurrent Sessions (Various Rooms) 

 

 
Concurrent Session 1 

 
Education and Risk Communication 

 
Madison Room 

 
Concurrent Session 2 

 
Approaches to Managing and Sharing          

Private Well Testing Results 
 

Congress Room 

 
Concurrent Session 3 

 
Hydrofracturing and Its  
 Impact on Groundwater 

 
Constitution Room 

3:30 PM 

 
Riding the Social Media Waves – Adventures 
with Wellwater Wednesdays 
 
Laura Wilson, Assistant Scientist, Univ. of 
Maine Cooperative Extension 
 

A Continuing Legacy of Chlordane and Dieldrin? – 
A Case Example of Pesticides in Well Water in 
North Stamford, Connecticut 
 
Sharee Rusnak, Epidemiologist, CT  DPH 

Hydraulic Fracturing and Domestic Well 
Water 
 
Jesse Richardson, Associate Professor, 
Water Systems Council 

4:00 PM 

 
What’s in Your Water? The Virginia Master 
Well Owner Network and Household Water 
Quality Program 
 
Erin Ling, Senior Extension Associate, 
Virginia Tech 
 

Assessment of Fluoride, Manganese, Nitrate, 
Nitrite and Uranium in Domestic Well Water by 
Town in Maine, 2005 - 2009 
 
Robert Marvinney, State Geologist & Director, 
Maine Geological Survey 

Getting the Waters Tested – The Marcellus 
Shale Factor 
 
Brian Oram, Professional Geologist, Wilkes 
University 

4:30PM 

 
A Texas Well Owner Network to Safeguard 
Private Well and Aquifer Integrity 
 
Diane Boellstroff, Asst Professor & 
Extension Specialist, Texas AgriLife Extension 
Service 
 

Rhode Island Private Well Viewer – Providing 
Recommendations Without Divulging Data 
 
Clayton Commons, Environmental Scientist, 
Rhode Island Department of Health 

Water Well Hydrofracture and Gas Well 
Hydraulic Fracture: NOT THE SAME THING! 
 
Andrew Stone, Executive Director, 
 American Ground Water Trust 

 
5:30 – 7:00 PM 

 
 Reception & Dinner (Cash Bar Available) - Garden Room 
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Day 2:  Tuesday, November 15, 2011 

 
7:30 – 8:30 AM 

 
 Breakfast  (Garden Room) 

 
8:30 – 10 AM 

 
 Concurrent Sessions (Various Rooms) 

 

Concurrent Session 4 
 

Education and Risk Communication 
 

Madison Room 
 

Concurrent Session 5 
 

Groundwater Quality Issues in the Region 
 

Congress Room 

Concurrent Session 6 
 

Manganese in Groundwater 
 

Constitution Room 

8:30 AM 

 
Evaluating a Community-Based 
Environmental Monitoring Research Project 
for Successful Private Well Education, 
Monitoring and Research 
 
Teresa Thorton, Director of 
Environmental Studies, Oxbridge Academy 
of the Palm Beaches 
 

 
Coliform Bacteria Detections in Private Wells 
in New Jersey: Influence of Sample Number, 
Hydrogeology, Season, Laboratory and 
Method 
 
Thomas Atherholt, Research Scientist, NJ 
Department of Environmental Protection 

 
Evaluation of Turbidity Acidification During 
Sampling and Analytical Preparation as the Cause of 
Observed Manganese Anomalies in Drinking Water 
Wells 
 
Lisandro Suarez, Environmental Analyst,  
CT Department of Environmental Protection 

9:00 AM 

 
Fluoride, Arsenic and Chloride in Private 
Wells in Eastern Maine 
 
John Peckenham, Director, Maine Water 
Resources Research Institute 
 

 
Groundwater Quality of New England 
Crystalline Bedrock Aquifers 
 
Sarah Flanagan, Hydrologist, USGS 

 
Guidance for Manganese for Public Water Supplies 
in Massachusetts – Evolving Perspectives 
 
Michael Hutcheson, Head, Air and Water Toxics 
Section, MA Department of Environmental 
Protection 
 

9:30 AM 

An Independent Voice Helps Solve Well 
Owner Issues 
 
Jacqueline Daoust, Policy Analyst, 
American Groundwater Trust 

Radionuclides in Rock Aquifers of the 
Highlands and Piedmont Provinces, New 
Jersey: Geological Sources and Distribution in 
Groundwater 
 
Zoltan Szabo, Research Hydrologist, USGS 

How Organic Carbon Leached to Groundwater 
Significantly Increases Manganese Concentrations 
 
Richard Behr, C.G., Hydrogeology Specialist, 
Maine Department of Environmental Protection 

10:00 – 10:30 
AM 

 Break  (Lincoln Room) 
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Day 2:  Tuesday, November 15, 2011 (continued)  

 
10:30 – Noon 

  
Concurrent Sessions (Various Rooms) 

 

 
Concurrent Session 7 

 
Trends in Well Construction, Testing & 

Treatment 
Madison Room 

 

 
Concurrent Session 8 

 
Pharmaceuticals in the Environment &  

The Impact on Drinking Water  
 

Congress Room 

 
Concurrent Session 9 

 
Impact of Arsenic in Drinking Water Wells 

 
Constitution Room 

 
10:30 AM 

 
Multiple-Contaminant Private Well Water 
Treatment – Arsenic, Radionuclides and More 
 
Steve Spayd, Research Scientist, NJDEP-NJGS 
 

 
Pharmaceuticals and Personal Care Products in 
Groundwater in the U.S. 
 
Patrick Phillips, Hydrologist, USGS 
 

 
Temporal Variability of Arsenic in Private 
Drinking-Water Supply Wells 
 
Joe Ayotte, Hydrologist, USGS 

 
11:00 AM 

 
Assessment of Water Levels in Bedrock Wells in 
New Hampshire 
 
Brandon Kernen, Hydrogeologist, NH 
Department of Environmental Services 
 

 
Understanding Septic Systems in Light of 
Pharmaceutical and Personal Care Products. 
 
Andrews Tolman, Assistant Director,  
Maine CDC Drinking Water Program 

 
Geospatial and Geologic Analysis of Private 
Well Testing Data for Arsenic as a Method for 
Informing the Public about Risk of Arsenic 
Contamination 
 
Judith Louis, Bureau Chief,  NJ DEP 

 
11:30 AM 

 
Private Household Water Wells: Protections to 
Reduce Risks to Water Supplies 
 
Cliff Treyens, Public Awareness Director, 
National Ground Water Association 
 

 
Organic Wastewater Compounds in Public and 
Private Drinking Water Wells Impacted by Septic 
Systems on Cape Cod, Massachusetts 
 
Laurel Schaider, Research Scientist,  
Silent Spring Institute 

 
A Study of Well Water Arsenic and Child 
Intelligence in Elementary School Children in 
ME and NH 
 
Gail Wasserman, Professor of Clinical 
Psychology in Child Psychiatry, Columbia Univ. 

 
12:00 – 1:00 PM 

 
 Lunch (Garden Room) 

 
1:00 – 1:45 PM 

 
 Invited Speaker (Garden Room) 
 
 Curt Spalding, Regional Administrator, US Environmental Protection Agency, Region 1  
 
 Presentation Title: Climate Change and Its Impact on Water Quality 
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Day 2:  Tuesday, November 15, 2011 (continued) 

 
 
1:45 – 3:15 PM 
 

 
 Concurrent Sessions (Various Rooms) 

  
Concurrent Session 10 

 
Public Health Issues &  

Private Well Water Protection 
 

Madison Room 
 

 
Concurrent Session 11 

 
Issues in Communicating  

Water Test Results to the Well Owner 
 

Congress Room 

 
Concurrent Session 12 

 
Impact of Arsenic in  
Drinking Water Wells 

 
Constitution Room 

 
1:45 PM 

 
Lead in Drinking Water 
 
Clayton Commons, Environmental Scientist, 
RI Department of Health 

 
Fabricating Data: How Mishandling Non-Detects 
Misrepresents Your Results 
 
Joe Ayotte, Hydrologist, USGS 

 
Arsenic Contamination in Bedrock Aquifers in 
Central Maine 
 
Qiang Yang, Postdoctoral Research Scientist , 
LDEO, Columbia University 
 

 
2:15 PM 

 
The Number of Connecticut Private Wells On or 
Near Contaminated Properties 
 
Stewart Chute, Toxicologist, CT DPH 

 
Discrepancies Between Analytical Reporting 
Criteria and Recent Analytical Results Reported 
for Pesticides Contamination of Wells in North 
Stamford  
 
Dermot Jones, Environmental Laboratory 
Consultant/Certification Officer, CT DPH 
 

 
Ultramafic Rock as Source of Elevated Arsenic 
in a Fractured Bedrock Aquifer System, 
Northern Vermont 
 
Peter Ryan, Professor, Middlebury College 

 
2:45 PM 

 
Vermont’s Experience with Private Water Supply 
Well Isolation Areas – Going Beyond the 
Minimum Radius Approach 
 
Bruce Douglas, VP, Stone Environmental, Inc.
 

 
Communicating Water Test Results to the Well 
Owner – A Laboratory’s Point of View 
 
Darlene Capuano, Director, BAL Laboratory, 
Microbiological Division, Thielsch Engineering 

 
Deciphering Elevated Arsenic Levels in 
Groundwater Wells from Southwester 
Vermont: A Review 
 
Jonathan Kim, Geologist,  
Vermont  Geological Survey 

 
3:15– 3:30 PM 

 
 Wrap up / Break / Good-bye (Constitution Room) 
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